
User guide for app
Purchase a parking product and 
administrate your vehicles
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Quick guide

If you want a more comprehensive guide, skip directly to page 3.

Download the ”Aimo Park Norway AS” app, available on Google Play and 
App Store (Android and iOS).
Open the app and create a user profile.
To purchase a parking product, click on ” Parkeringsavtaler ” when you are 
at the home page in the app.
Choose the place/town you want parking in.
Find and choose parking facility and product. 
After parking facility and product is chosen, enter the information that is 
needed.
Read through and accept the terms and conditions, then finalize the 
purchase.

Note: If this is the first time you acquire parking you must attach a payment 
card to your profile before you can purchase the parking.
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Get started

Download our app «Aimo Park Norway AS» 
from Google Play (Android) or App Store 
(iOS/iPhone).

The app is not available on phones with 
Windows

If you have a phone with a Windows OS  we recomend  that 
you purchase parking on the web instead: 
https://aimopark -
permit.giantleap.no/#/parking/products/agreement

Open the app and create a user profile (see 
screen pictures to the right).
To start purchasing parking, go to the next 
page.

Enter your mobile 
phone number and 

press « Fortsett »

Enter the code you 
receive in a sms in the 

field for « Engangskode » 

and press « Bekreft »

Enter your user 
information, then 

store

https://aimopark-permit.giantleap.no/#/parking/products/agreement
https://aimopark-permit.giantleap.no/#/parking/products/agreement
https://aimopark-permit.giantleap.no/#/parking/products/agreement
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Acquire a parking 
product

On the home page, 
press 

«Parkeringsavtaler »

Choose/search the 
place/town where 

you want to rent 
parking

Choose the parking 
facility and product 

you want

Read through the 
product information 
and press “VIDERE” 

Enter your 
vehicl enumber,  

preferred start date 
and press “VIDERE”
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Acquire a parking 
product

Accept the terms 
and conditions .

You are now done 
and have acquired 

parking !
Important information!

When you purchase a parking agreement for the first time, you 
must add a payment card. Have your bank ID or bank ID on 
mobile ready. If your parking agreement is set up with automatic 
renewal, it is this card that it will be deducted from.
On most parking agreements with more then two weeks validity, 
you will have the possibility to add 3. This is only to make it more 
flexible if you have several vehicles you alternate between, but 
you can still only park with one vehicle at the same time.
The app only works on Android and iOS operated phones.

If you need assistance with the app, purchasing parking or have 
other parking related issues, contact our Customer Service on phone 
+47 21 00 76 70 og  on e - mail: kunde@aimopark.no
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